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Department:
Communications
REPUBLIC OF SOUTH AFRICA

EXTERNAL COMMUNICATION

20 July 2009

Subject: LETTER OF REFERENCE: NFS HOSPITALITY IT SOLUTIONS
To Whom It May Concern
Dear Sir /Madam

This serves to confirm that NFS HOSPITALITY IT SOLUTIONS was appointed to supply and
install the SUMMIT Events Management Solution for the 2009 Presidential Inauguration.

As the lead Department for the ICT requirements for the 2009 Presidential Inauguration, which is
involved with high tech communication on a daily basis it was essential that we appoint a
company that will offer us the level of professional expertise required.

We found NFS HOSPITALITY IT SOLUTIONS to be very experienced, professional,
knowledgeable and capable in all aspects of Events Management especially related to the South
African Government and the uniqueness of an event like the 2009 Presidential Inauguration.

In our opinion NFS HOSPITALITY IT SOLUTIONS is an excellent partner in the Events
Managements Software space and really went out of their way to ensure the 2009 Presidential
Inauguration was a resounding success, by virtue of their unwavering support over the duration
of the above-mentioned event.

It is therefore with confidence that we recommend NFS HOSPITALITY IT SOLUTIONS to any
Government Department requiring an Events Management Solution.

Yours sincerely

E-Signed by Rajesh Harrilzaran ]

3%1F‘r‘ aEtha'rti city with Approvelt

Rajesh Harrikaran

Director: I.T Infrastructure & Service Management
Tel. 012427 8161

Fax 012427 8110

Email rajesh@doc.gov.za
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